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Abstract 
 
The paper introduces an instrument of quality assessment of university course 
programs based on students´ ratings. In the given context, program quality as a 
construct comprises five structural and organizational aspects: user-friendliness, 
transparency of rules and communication, organization of lecture schedules, 
counselling and mentoring, and material resources. These five aspects were 
confirmed using factor analysis. Significant correlations between these five aspects 
and perceived individual development indicate the relevance of program quality in 
the students´ view. The data obtainable by this questionnaire may assist those 
involved in program management in their attempt to optimise program conditions. 
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